
 

 

MVP – My Volunteer page SHIFT instructions 
 

1. Log on to app.betterimpact.com. Enter your Username and Password. If you can’t remember 

either please send an email to: mvp@shawguild.ca.  Please include your full name in the email.  
 

 
 

2. Click on the OPPORTUNITIES tab to sign up for a shift. You will see the List or Calendar option. 
 

This is the Calendar view and only show SHIFTS that are available 

 
 

3. Select the shift you would like to be assigned to, then select the x Sign Up button 

 

mailto:mvp@shawguild.ca


 

View your Schedule shifts 
 

1. Log on to app.betterimpact.com (if you are not logged in already) 
 

2. Click on the SCHEDULE tab 

 
3. To view what other volunteers have been assigned to the shift select the button to the right of the 

end time for the shift 

 
 
4. The button to the right of the x Remove button will allow you to add the Shaw shift to your own 

personal calendar 
 

 
 

Select the Calendar you use: 

 
 

Removing Yourself from shifts 
 

1. Click on the SCHEDULE tab 
 

2. Click button beside the shift you wish to cancel. 
 

NOTE: you can remove yourself from a shift up to 3 DAYS before depending on your role. If  the 

system does not allow you to remove yourself from a shift then you will need to call/text/email your 

Shift administrator. 

 


